
 

Page 1 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Ta
ble 
of 
Co
nte

nts: 
Access to Precision LMS eLearning platform .......................................................................................... 2 
Installing University Plus Creo Internship License .................................................................................. 3 
Open a case via PTC.com or request an offline license ......................................................................... 8 

University Plus Internship License 

 Access to Precision LMS 

 University Plus Creo Internship License 

weitere Infos auf www.mcg-service.de



    
 
 
 

 Page 2 

Access to Precision LMS eLearning platform 

 

A welcome email is sent to the order contacts after purchasing the package.  

The email will include details on how to access Precision LMS and how to download and install the 

software. 

Also in this email you will have the Client Number and Sales Order Number that are important for the 

installation of the product. 

__________________________________________________________________________________ 

Welcome to your University Plus Internship License eLearning Library Evaluation! 

 
Your Precision LMS eLearning Library evaluation is available to you. Courses are available 24 hours a 
day, 7 days a week from any computer with Internet access. 

Follow these three easy steps to get started: 

1. Go to http://www.ptc.com/precisionlms and login with the username and password below.  

 Username = xxxxxxx@xxxxx.xx 

 Password = xxxxxxx 
 

2. Click the Find Training tab to search or browse for a course.  

3. Click on the title of the course to begin learning right away!  
 

 
Order Information: 

         Precision LMS Order Number: xxxxxxx 

         Sales Order Number: xxxxxxxxx 

         Description: 1 Creo Parametric, ProductPoint, Creo Simulate, Creo Illustrate, Creo 
View,  Creo Elements/Direct, Windchill and Pro/FICIENCY eLearning library 

         Library Expiration Date: 20/06/2013 
         Support Expiration Date: 20/06/2013 

 
  
Please visit our eLearning Resource page to view a recorded demonstration, review the user guide, 
register for a live virtual demonstration and to access other helpful tools. 
 
LearningConnector - Point. Click. Learn. 
With LearningConnector, you can access eLearning Libraries and the Technical Support Knowledge 
Base directly from your PTC software! No need to close your application, simply access the right 
information you need in a single click. Please visit http://www.ptc.com/go/learningconnector to 
download or find out more about LearningConnector. 
 
 
To find out more about Creo, please click here. 
 
If you have any questions or are not the correct person to act in this role, please feel free to contact us. 
 
PTC collects, transfers and uses your data in accordance with PTC’s Privacy Policy.  Any questions 
should be directed to dataprivacy@ptc.com. 
_________________________________________________________________________________ 
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http://www.ptc.com/precisionlms
http://www.ptc.com/ptcu_content/web/info/faq/precisionlmslearnerresources.html
http://www.ptc.com/appserver/wcms/forms/index.jsp?&im_dbkey=71533&im_language=en
http://www.ptc.com/go/learningconnector
http://www.ptc.com/products/creo/intro-to-creo-elements/
blocked::http://www.ptc.com/appserver/support/ptc_u_call_logger/PtcUniversityCallLogger.jsp
http://www.ptc.com/common/privacy.htm
mailto:dataprivacy@ptc.com
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Installing University Plus Creo Internship License 
After the order has been confirmed you will receive a PTC software order fulfilment confirmation 

letter. 

In this email you can find the download link and link to the installation guide. 

Installation procedure: 

Note: Before starting the installation process please turn off your firewall and antivirus software! 

1. If you don’t already have an account on www.ptc.com please create one. 

2. Download the zip file from the download page. 

3. Extract the zip to a temporary folder on your PC. 

4. Start setup.exe on your machine 

5. Select Install New Software 

6. Accept License agreement 

7. Enter the SON (Sales Order Number) in the SON field.  Click Install licensing to generate the 

license file.  It will add the license file once created to the license summary.  
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http://www.ptc.com/
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Also a back-up copy of the license will be sent on your email address. 

8. On the next screen deselect MKS 

 

9. Click Install 

10. Run Creo and additional applications like Thumbnail viewer will be installed. 

11. You can now use Creo 2.0 
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Academic Edition Software Information 

To install the Academic Edition software, you must first open a PTC University Support ticket and 

request a Product Code. Be sure to include your first and last name, PTC.com username and a 

comment that you are requesting the product code for the Student Edition of Creo. You will receive 

the product code within 1 business day. 

Download the DVD image 

Log in to https://precisionlms.ptc.com with your PTC  user name and Password.  

Select Find Training 

 

Select Course as Find criteria, fill in the About field with Academic Edition, and select All Creo as 

Product 

 

 

Select the Academic, Student and Training Edition CD Image Download (version Creo 2.0, Creo 1.0, 

Wildfire 5.0 and Wildfire 4.0) from the search results 
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https://www.ptc.com/appserver/cs/ptcu/new_case.jsp?product=Precision+LMS&release=N/A&module=Course+Viewer
https://precisionlms.ptc.com/
https://precisionlms.ptc.com/app/?wicket:interface=:3:findTraining:selectForm:grouper:findTrainingResults:searchResults:1:courseLink:3:ILinkListener::
https://precisionlms.ptc.com/app/?wicket:interface=:3:findTraining:selectForm:grouper:findTrainingResults:searchResults:1:courseLink:3:ILinkListener::
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Select Download CD image 

 

Accept the Terms of use 
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Log in with your ptc.com username and password 

 

Check the box to accept the Export agreement and click on Continue 

 

Download the DVD image and the HelpCenter 

If you have a slow internet connection it is recommended to use the Download manager option. 
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Open a case via PTC.com or request an offline license 

 

Go to the Contact Us page at http://www.ptc.com/olm/contacts.htm  

Have the following information available: Sales Order Number (SON), CPU ID (host ID), installation 

address and contact person.  

Here you can update your account, contact information, and hardware information; receive software 

updates, manage your licenses, and more. 

weitere Infos auf www.mcg-service.de

http://www.ptc.com/olm/contacts.htm



